
 

Umpqua Health Newton Creek Complaint Form 

As a patient of Umpqua Health Newton Creek, you can file a complaint at anytime by phone, in person, or in writing. This 
can be about any part of your care.  You may do this yourself, or if you give written permission, someone else can do it 
for you.  Fill out this form and bring it into the clinic or mail it to: 
 

Umpqua Health Newton Creek 
3031 NE Stephens, Roseburg, OR 97470 

Attention: Patient Navigator 
 
 

Patient Name: ___________________________________________ Date of Birth: _______________________________ 
 
Name, if you are not the patient: _______________________________________________________________________ 
 
Phone Number: ________________________________________                               Ok to leave voicemail 
 
What Happened? When did it happen? Who was involved? (if you need more space, please attach a separate piece of 
paper). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What do you want us to do about this? 
 
 
 
 
 
 
 
 
 
 

If you need help filling out this form, please contact the Patient Navigator at Umpqua Health Newton Creek at 
541-229-7051 
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